PERFORMANCE MEASUREMENT TRACKING November 1999
South Texas
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Central / West Texas

Provisioning - Specials (Resale)

Average Installation Interval (Days)
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November 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Houston

Provisioning - S

Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING

November 1999

South Texas

Provisioning - Specials (Resale)

Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING

November 1989

Central / West Texas

Provisioning - Specials (Resale)

Average Installation interval (Days)
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PERFORMANCE MEASUREMENT TRACKING November 1999
Dallas / Ft. Worth

Average installation Interval (Days)

Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING November 19399

Houston
Provisioning - Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING

November 1999
South Texas

Average Installation Interval (Days)

Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Central / West Texas

Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING November 1999
Dallas / Ft. Worth

Provisioning - Specials (Resale) Percent installations Completed Within 20 Days
.......................... OOTODOROI0GI NP0 TOOTEPMIOR000C00G0R0C0TINNDOCI00DIIROOODONII00NBASO0ODONIOSAAONIIOMOBIOAOMIASOO0N 560600 o T —
VGPL
All CLECS SweT 120%
No. of # Install % Install % Install Z-Vaiue
in 20 Days | in 20 Days | in 20 Days 100% +

—&— All CLECs

Digital Subscriber Line (DSL)
All CLECs SWBT
No. of # Instatt % Instali % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days

—<&— Al CLECs

R S B RIS

OO0 AR AT A AR AN KA KRR TR RAR AR KRR Ko

All CLECs SWBT
No. of # Install % Install % Install Z-Value
in 20 Days { in 20 Days | in 20 Days

] Measurement E:

—&— Al CLECs

O = = 4o 00 O0OWN
OO0 -+ a4 000N

A A A AN RO KR I AR AR X AR AN A AR DN AR AR AARKIRXIORIOOUOR S0

~

All CLECs
No. of # Install % Install % instail Z-Value

Orders in 20 Days | in 20 Days | in 20 Days

. Measurement
1  44.04.0F E

|—&—All CLECs

AR RN RS

ORI _/.t vmmmﬂmmmwmmvmmmm

12 Mo. Total [ E: R S S S S B S S A O S B RS SR IS

R PR DDA DO

WD Attachment B - 158




PERFORMANCE MEASUREMENT TRACKING November 1999

Houston
[Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days )
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PERFORMANCE MEASUREMENT TRACKING

November 1999

South Texas

Provisioning - Specials (Resale)

Percent Installations COmpleted Wlthm 20 Days
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PERFORMANCE MEASUREMENT TRACKING November 1899
Central / West Texas

Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING November 1999
Dallas / Ft. Worth

Provisioning - Specials (Resale) Percent Installatlons Completed thhm 20 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston
Provisioning - Specials (Resale) |
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PERFORMANCE MEASUREMENT TRACKING November 1989

South Texas
Provisioning - Specials (Resale) Percent Installat:ons Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Central / West Texas

Provisioning - Specials (Resale)
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§

.

N R AN B KRR KR RAAIOODONHR T

OO KR XX X DX R KR TR KB X DO 000

—<&—AlICLECs

Al CLECs SWEBT 120.0%
No. of #Missed | % Mi % Missed | Z-Value

Due Dates 100.0% 1
1 4 0 0.0% 8.2%
% ] 0 nfa 86%| Base<10 80.0% +
§ 1 ] 0.0% 11.3%] Base<10
% 3 0 0.0% 71%| Base<10 60.0% +
% 1 ] 0.0% 17.4%| Base <10
% 3 1 33.3% 243%] Base<10 w0o% 1
Z 2 ] 0.0% 68%| Base<10
] ) 0 na 16.2%| Base<10 200% |
% 1 1 100.0% 15.0%| Base<10 i
§ 1} 0 na 96%| Base<10 0%
i 2 0 0.0% 8.0%| Base<10 - M
2 Nov-89} 0 0 nfa 53% :
Eéwnwmvmm/ T g
Hl eMoTotmp] 7] 2]  niew]  123%p

R R O R OO O RO IO DO O AR R P OO D OO

WD Attachment B - 165

Jan-990 ¢

Feb-99 ¢

Mar-99 ¢ ¢

Apr-89 4

e uremant Al CLECs SWBT
45-03-CW No. of #Missed | % Missed | % Missed | Z-Value
Due Dates Due Dates 100.0% +
[) 0 2.0%
0 0 wa 21%| Base<10
0 0 nia 27%|  Base < 10}
0 0 na 05%| Base<10
] 0 nla 22%| Base<10 PO I A
0 0 n/a 147%| Base<10 " —e——AICLECs
0 o] n‘a 0.0% Base < 10
5 5 100.0% 00%| Base<10
0 [} n/a 00%| Base<10 .
! 0 oo% SO B oow e S 5"': :'. ." b -
3 0 0.0% 25.0%| Base<10 2 3 23 2 2 8 28 8 8 3 2
e N — ) | — va g 5§ 8 8 8 3 5§ 3 2 8 5 3
B R B B A 5 S B s a 2 w z < E =5 - < w -4
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PERFORMANCE MEASUREMENT TRACKING November 1999
Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates

VGPL

All CLECs

# Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

11 1.9% 1.0%

2 6.3% 3.6%

21 3.7% 3.5%

12 3.8% 1.3%

6 1.7% 0.9%

10.8% 1.7%

0.0% 0.0%

0.0% 1.3%

0.5% 0.5%

0.0% 0.8%

0.5% 0.3%

3.2% 17%

|——&—All CLECs

Digital Subscriber Line (DSL)
Alt CLECs SWBT
# Missed % Missed | % Missed 2-Value
Due Dates | Due Dates | Due Dates

oo <SWBT
—&— Al CLECs

ORI IR

All CLECs
7 Missed % Missed
Due Dates | Due Dates
100.0%
0.0%
na
0.0%
0.0%

—— All CLECs

Feb-99 ¢
Mar-99 ¢

All CLECs
# Missed i i Z-Value

Due Dates

—<4o—AICLECs

A O NOWOOWN

0O 0O -+ A OO OO =000

May-086 @ .~
Jun-99 @ ¢
Jul-99 ¢

Mar-99 +
K XN X R A XK RN N = X R S AR IR X IR X XXM ISRIIO 3 -
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PERFORMANCE MEASUREMENT TRACKING November 1999
Houston

Provisioning - Specials (Resale)

All CLECs SWBT
No. of # Missed % Missed % Missed 2-Value
Orders Due Dates | Due Dates { Due Dates
: 73 1 1.4% 7.6% .2.00
Z 102 5 4.9% 4.4% 0.24
69 16 23.2% 7.9% 448
72 34 47.2% 6.4% 12.37
3 87 8 8.2% 29% 288 0+ ¢ O\ e
50 0 0.0% 11% 0.73f —¢—ANCLECs
140 0 0.0% 1.9% 165
136 5 37% 59% -1.06};
229 ) 0.0% 4.6% 332f N e
163 0 0.0% 4.6% -3.06 ’ N
3 176 0 0.0% 10.5% 451 e o o @ o o
! 247 48 3.9% 10.37 8%%%%%%?%%%%
e e~ g 5 s g f(L 'E' 32 3 2 3 c 2

Digital Subscriber Line (DSL)

{ Measurement All CLECs SWBT
q{  45-02.HS g No. of # Missed 9% M % Missed Z-Value

Orders Due Dates | Due Dates | Due Dates

|——4— All CLECs

OO T OO ORI KL

£
All CLECs g
#Missed | % Missed | % Missed | Z-Valuwe |
Due Dates | Due Dates | Due Dates %
0 0 nia 27%| Base < 10f; g
1 1 100.0% 00%| Base<10f :
0 0 wa 16%| Base<10f
2 0 0.0% 06%| Base <10}
0 0 na oow| Bese<t0f] |/ \ i e -
0 0 na 0.5% g ——e— Al CLECs 3
0 o na 8.3% 3
7 0 0.0% 0.0%
19 2 105% 37.5%
1 50.0% 0.0% L ;
ol "ol vooon] bemero 288883 3 3 :
- c F-3 = = > < s £
SRS :

..... mmmmmm%

All GLECs SWeT 120.0% g

No. of #Missed | % Missed | % Missed | Z-Value ‘

Orders Due Dates | Due Dates | Due Dates % g

] [ nfa 22%| Base<10 g

0 0 n/a 40%| Base < 10f: H

0 o n/a 50%| Base <10} é

0 0 na 00%| Base <10} §

§ 2 0 0.0% 122%| Base<wof] | [\ [\ || sweT | i
H May-89 1 1 100.0% 27%| Base <10} —®—AICLECs '§
% Jun-99) 3 0 0.0% 37%| Base < 10f; g
§ Juk-99f; 2 0 0.0% 52%| Base<10f %
i Aug-99H] 7 6 85.7% 24.3%] Base < 10 3
] Sep-99 3 0 0.0% 32%| Base<10f el Lt ¢
: Oct-09 2 1 5.0% 5.5% oosj] 00% s 8 & 8 :
%ﬂ Nov-99} 0 0 nfa 2.2% : 5 £ & = > i
Wr;m@mmmmm RIS s o E s & g g é




PERFORMANCE MEASUREMENT TRACKING

November 1989

South Texas

Provisioning - Specials (Resale)

{ Measurement
] 4s.01.8T

All CLECs

# Mi 5

Due Dates

Due Dates

Due Dates

g

12 Mo. Total

:
:

i

QBRSBTS IS EOOD 3

0.0%
0.0%
16.7%
0.0%
3.6%
0.9%
4.8%
58.0%
1.8%

5.9%
31%
15.9%
56%
21%
37%
4.9%
8.6%
5.6%
8.3%
0.6%
1.4%

~—a— All CLECs

All CLECs

# Missed

% Missed

SWBT
% Missed

Due Dates

Due Dates

Due Dates

—&— Al CLECs

Base < 10}

All CLECs

# Missed

Due Dates

Due Dates

000 000000000

3.3%
17.8%
5.2%
7.3%
2.8%
53%
16.7%
0.0%
0.0%

~—g— All CLECs

Mar-89 ¢

Al CLECs

¥ Missed

Due Dates

Due Dates

N WW O =2 OO0 W=+ N

00 -2+ 0000 QOO0

0.0%
0.0%
0.0%
0.0%

mxm\mwmj 2

------SWET
—e— Al CLECs

R KA KR TR RO T AN RO

Feb-99 ¢ :
Mar-99 ¢
Apr-99 ¢
May-08 ¢




PERFORMANCE MEASUREMENT TRACKING November 1999
Central / West Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
All CLECs SWBT 100%
No. of #M d % M d % M d Z-Value 90% +
Qrders Due Dates | Due Dates | Due Dates ao% |
14 0 0.0% nfa i
46 0 0.0% 0.0% n 70%
0 0 n/a 0.0%| Base<1 60% 1
s 0 n/a 0.0%{ Base<1 |
sor Js\ | SWBT
i 0 na 00%| Base<1? 0%
0 o} n/a 0.0%| Base<1 All CLECs
0 0 nfa 0.0%| Base<10 30%
1 0 0.0% 0.0%| Base<10 20% +
8 7 87.5% 50.0%| Base<10 10% 1
S 1
' o 0% ————————
o 8§ 82 228838 8 8 8 8
< P} - = = o =5 (-] o
.......................................................... ¢§ 8 ¢ g 2 g 3 3 2 &8 g g

ISDN - BRI

All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Due Dates | Due Dates

Measurement
45-068-CW

- e - -SWBT
—e— All CLECs

18.0%

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates

16.0% 1

14.0% +
12.0% 1
10.0% 1

80% 1+

—&—All CLECs

6.0% +

0
.
'
.
.
NN RN IRINIODRRS

4.0%

0.0% + —t +

UNE Loop and Port Combination - ISDN

All CLECS SWET 2 f
#Mssed | % Missed | % Missed | Z-Value }
Due Dates | Due Dates | Due Dates % :
5 % 2
. by so%¢ | [ SWBT g
§ i 4.0% | |—— All CLECs g
# Y 8 g
| f ;
i ] 20m |
Aug-9of 0 o na 9.0%| Base<t0f . | H
Sep-oof: 0 0 na 89%| Base<tof{
Oct-99f 0 o na 57%
Nov-99 | 3 0 0.0% 8.2% g
[ omoroml] 5[ ol ooM| . 7au] )

OB
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November 1999

PERFORMANCE MEASUREMENT TRACKING
Dallas / Ft. Worth

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
B ——————v Ve T ——— T v errer——
All CLECs SWaT :
# Missed % Missed % Missed Z-Value
Orders Oue Dates | Due Dates | Due Dates
0 o] n/a 0.0%| Base<10
0 a nfa 0.0%| Base <10 80% K ',
0 o] n/a 0.0%| Base < 10F : \
0 0 n/a 100.0%| Base < 10F; I N ‘.
60% 1 N L I SWBT
0 (Y] n/a 1000%| Base<10 . ' ! i
0 0 nfa 500%| Base<10f] o0 | : ' & AUl CLECS)
0 0 nfa 0.0% Base < 10 K .
0 . 1 ; .
3 o] 0.0% 0.0%| Base<10 20% | : X
9 1 11.1% 0.0%} Base<10 | B
14 1 71% 0.0% 0.28 o% L \
1 00% MDA s
@ @ @
0 € O B <€
.................. zZ s ‘1) s 3

j ISDN - BRI

Measurement All CLECs SWBT
45-06-DF No. of # Missed % Missed } % Missed 2-Value
Due Dates | Due Dates

Oue Dates

~4— All CLECs

12 Ma. Total

] Measurement
i  45-07-DF

ISDN - PRI

Al CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates

Due Dates

—— All CLECs |

Oct-99 ¢

UNE Loop and Po'rt Combination - ISDN

All CLECs SWBT
No. of # Missed % Missed % M d Z-Value

Orders Due Dates | Due Dates | Due Dates

‘ MeasurementE,
4 45-08.-0F E

B
{—— AIl CLECs|

Oct-99 &
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

Provisioning - Specnals (Resale)

Percent SWBT Caused Mlssed Due Dates

Aug-98

Sep-99
Oct-99:
Nav‘99

g 2 Mo Total

"2 Mo Towl}]

8-.-.
Q W o oO0Oo0Oo0O = 00NO

(=2 =N~ T = B -~ B - B« B« I « I o R

0.0%

| Measurement | All CLECs SWBT
g No. of #Missed | % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates
nfa 0.0%

0.0%
0.0%
0.0%
0.0%
20.0%

ISDN - BRI

Jan-99 ¢
Feb-99 ¢
Mar-99 ¢
Apr99e..
Jul-99 & .

Dec-98

Aug-99 ¢

Sep-99 @<l

Oct-89 J

Nov-99

All CLECs swesT
No. of # Missed % Missed | 9% Missed Z-Value
Oue Dates | Due Dates | Due Dates

ISDN - PRI

—&— All CLECs

~@— All CLECs

Measurement |3 Al CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates

UNE Loop and Port Combination - ISDN

————All CLECs

~vavey

N PO R AR AR AT AITOCRAA TR KA XXMM KRR R KRR AR

Measurement - All CLECs SWBT
45-08-HS 1™ No of #M % Missed | % Missed | Z-Value
Due Dates | Due Dates | Due Dates e g
. . . 2
250% |+ o g
200% 1

st swer | f
: —— AIlCLECs 3
10.0% $ g
Aug-99F 50% 1 %
Sep-99§: ;
; 0.0% st e — 0> i
Oct-89f g
$ 38 8§ 8 :
Nov-99f 2 & § 3 &
WMM‘? R ORI g 8 g z g
_ {
é 12 Mo Tm n WWWWMMMWM/M
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PERFORMANCE MEASUREMENT TRACKING November 1899

South Texas
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
OO0 CONCICODINCINODODIONCIOCOOCDOCO00 IO OO0 D000000000I0TI0000C0NII0000BINMNHOOOOTIOCONODNITONDRONICINOIMIOOOGHNINIIND
All CLECs SWBT
No. of #Missed | % Missed | % Missed Z-Vaiue
Orders Due Dates | Due Dates | Due Dates ¥
o 0 na 00%| Base < 10
o} 4] nfa nal Base < 10f
0 0 n/a n/ajl Base<10
0 1} na 100.0%| Base<10
0 0 nia 00%| Base<t0fy | .V t \ |77
1 1 100.0% 0.0%| Base<10 —&—AUCLECs
0 0 nfa nfal] Base<10
0 0 nia 0.0%| Base<10
0 0 nja 00%| Base<10
(v} 0 n/a 0.0%| Base<10 o% L N . " A
2 0 0.0% 33.3%| Base<10 2 g 2 2 8 2 3 3 8 8 3
2 Q0 0 n/a 0.0%| Base<10 & s ot L o e = > & > >
................ 00000 OO s = g 3 g 3 3 2 & g 2

ISDN - BRI

Ali CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates

40.0%

350% { j

——&—All CLECs

15.0% 1

ISDN - PRt

All CLECs SWBT
No. of # Missed % M d % Missed 2-Value
Due Dates | Due Dates | Due Dates

7.0%

—o— AN CLECs

Oct-99 ¢
Nov-99

Aug-99 ¢
Sep-99 ¢

All CLECS SWEBT
No. of # d % % N Z-Value 4 asow |
Orders Due Dates | Due Dates { Due Dates & e
2 30.0%
25.0% | . N
: N
g I ~
w06 7 | [T SWBT
15.0% |—e— Al CLECs
10.0%
Aug-99 ¥ 0 0 wa 245%| Base<10}] s50% }
Sep-99 0 1} na 205%] Base < 10} ) P
oct-09f! 0 0 na 304%| Base<tof] O0% 2 8 5 2
Nov-99 1 0 0.0% 346%] Base <10 % ; b ‘;
4 3 3
{ 12 Mo _Total 1 0 0.0% 27.6%F « 9
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Speciails (Resale) Central / West Texas

Percent Trouble Reports on N T, C Orders within 30 days
VGPL
All CLECs SWBT 2
No. of #Trouble | % Trouble | % Trouble | Z-value
Orders Reports Reports Reports —i
0 0.0% 1.8% -1.00
0 0.0% 1.8% 096
0 0.0% 0.7% 030
0 0.0% 16% 089
0 0.0% 10%| Base<0p4  } [ VT
1 1.1% 1.4%| Base<10 ——&— Al CLECs
1 1.4% 1.3% 0.08
o 0.0% 0.7% -0.63f;
o 0.0% 1.9% D81 .
1 2.4% 20% 017f; DU
] 2.8% q 0% o—d— 2
o g (-3 (-3
0 6 ¢ & 5
................................................................... 3 L" I.t s

Digital Subscriber Line (DSL)

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Vaiue
Orders Reports Repornts Reports

T

—&—All CLECs

R RSB

12 Mo Total

All CLECs SWEBT 8
No. of #Trouble | % Trouble | % Trouble Z-Vaiue g
Orders. Reports Reports Reports §
0 0 na 0.0%| Base <1 :
0 o na 0.1%| Base<1 5
] 6 na 01%| Base<10f 2
o (] na 00%| Base <10} ;
0 a na 01%| Base<10ff 15004 = Xij |0 H
0 0 wa 00%| Base < 10f —— Al CLECs %
0 0 na 0.0%
5 0 0.0% 0.0% 5
0 0  na 0.0% ;
1 0 0.0% 0.0% ;
3 1 33.3% 12.5% i
0 0 na na g
[
All CLECs
No. of #Trouble | % Trouble | % Trouble £
Orders Reports Reports Reports g
4 [ 0.0% 0.0% §
0 0 wva 6.5% i
1 ] 0.0% 1.6%
3 0 0.0% 1.8% 2
1 0 0.0% 20%| Base<ofl | | V| SWBT | |
3 o 0.0% 0.5% ~—&~—— All CLECs ;
2 0 0.0% 15.9% - ;
0 0 na 8.1% ;
1 ] 0.0% 7.6% ol e : $
0 ) na 5.8% et
: 2 N R 2 2 %8 8 8 8 8 3 3
WO;.;; A L T $ 3§53 2585353 ;
i s S <« O z e
‘. —-m-m ,,,,,,,,,, N :
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November 1989

PERFORMANCE MEASUREMENT TRACKING
Dallas / Ft. Worth

Provisioning - Specials (Resale)

Percent Trouble Reports on N,7,C Orders within 30 days

VGPL

{ Measurernent All CLECs SWBT
# Trouble % Trouble | % Trouble

Reports Reports Reports
4.3% 2.9%
0.0% 26%
1.1% 1.2%
0.0% 2.7% : i
3.0% 1.1% ol v o Sy e e N

0.0% 21% 4 < . ~—&— Al CLECS
0.0% 3.3%
0.0% 2.3%
0.0% 2.6%
0.0% 2.2%
4.0%
0.5%

Jun-98 ¢

CHEHN - OO0 000 =2 O &b 0O

Digital Subscriber Line {DSL)
All CLECs SWBT
#Trouble | 9% Trouble | % Trouble
Reports Repoits Reports.

—— All CLECs

e e A e o e

leasurement [ All CLECs SWBT
46-03-DF [ # Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports
0.0% 0.3%
0.0% 0.3%
n/a 0.1%
na 0.2%
0.0% 0.3%
n/a 0.6%
n/a 0.0%
18.2%
25.0%

{—&—All CLECs

Oct99 ¢ -

000 =00+ 0000 O0

Nov-99

Jan-99 ¢
Mar-99 ¢
Aug-99 1
Sep-99 ¢

All CLECs
#Trouble | % Trouble | % Trouble Z-Value

Reports Reports Reports %
na 8.1%| Base < 10§:
n/a 1.3%| Base<10
na . Base < 10§

0.0% X Base < 10 ’
na : Base < 10 e L ST N R

0.0% : Base < 10 —=&— All CLECs
n/a 5

0.0%

0.0%

a0 - 0MNMOO0O

-
-~

O 00 OO0 20000 0O

Jul-99 ¢




PERFORMANCE MEASUREMENT TRACKING November 1993

Provisioning - Specials (Resale) Houston

Measurement

Ail CLECs

46-01-HS

# Trouble
Reports

% Troubie
Reports

% Trouble
Reports

0.0%
69%
4.5%

Digital Subscnber Line (DSL)

2.0%
1.5%
1.8%

24%

Mar.99 0.0% 2.1%
Apr-99: 0.0% 17%f w09l | N . < oy
May-99 E 0.0% 2.9% —&— Al CLECs

Jun-99 ¢

All CLECs SWBT 12%
No. of # Trouble % Trouble | % Troubie Z-Value g
Reports Reports Reports 10% 1 8
8% |
6% 1

—<&— Al CLECs

ANCLECs SWET 35.00% -
# Trouble % Trouble | % Trouble Z-Vaiue R
Reports Reports Reports 30.00% 1 N .
o 0 n/a 03%| Base < 10}; D
1 0 0.0% 0.1%| Base<tof] 0% T [
0 0 na 0.1%| Base<10[d o o | . CoL
0 0 na 0.2%| Base<10f; o .
o 0 wa 03%| Base<10f} 1500% 4 S R B Swer
o 0 nia 0.1%| Base<10 | N | LS AucLECs
0 0 na 83%| Base<10f] 1000% { N . N .
7 ] 0.0% s P :
19 0 0.0% 5.00% 1 : )
2 o 0.0% 0.00% P
) O ————
¢ 0 na 2 32 3% %2 8 3 8 8 3
0 0 n/a g P Y
............ ‘§ % ‘E g (a- g g 2 3
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AllCLECs
No. of # Trouble % Trouble [ % Trouble Z-Value
Qrders Reports Reports Reports
: g 0 0 na 130%] Base<10
£ é ] 0 na 60%| Base<10
4 Z 0 0 wa 50%| Base <10
g o 0 na 6.1%| Base<10 ;
g ﬁ 2 0 0.0% 9.8%| Base<10 sy 0T A CLEG ;
E % 1 0 0.0% 00%| Base < 10}; — s |
; ¥ 3 0 0.0% 37%| Base < 10}
5 Z 1 0 0.0% 10.3% Base<1o§ !
: 7 0 0.0% 12.2%| Base < 10§
i 3 0 oo%|  127% - L et
] 20 1 5.0% 16.4% 0.0% > o o o o o o o o i
§ 2 2 23 8 3 8 3 8 8 8 3 !
§ 4 L - S L R g 5§ € 8 5 % £ 3 2 $ 3% 3
,. £ 8 8 22553 2 838 3 j
I L. e —




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resaie) South Texas

Percent Trouble Reports on N,T,C Orders within 30 days

All CLECs SWBT
No. of # Trouble % Troubie | % Trouble
Orders Reports Reports Reports
0 nia 0.7%
0 0.0% 1.9%
1 20.0% 05%
] 0.0% 1.0%
0 0.0% 04%| o200 .. L | [T
0 0.0% 0.7% —<4——AllCLECs
[ 0.0% 21%
0 0.0% 3.4%
] 0.0% 3.4%
0 0.0% 1.3% . e et B
0 0.0% 219 0.0%wv’v’::c:::#
2 8 8 83 8 8 3 8 8 &8 3% 8
0 ol § £ 2 5 5 5 £ 3 2 & %
............... & 8 & 2 2 8 3 3 2 &

Digital Subscriber Line (ﬁSL)
Measurement All CLECs SWBT 8%
46-02 No. of # Trouble % Trouble | % Trouble 2Z-Value
Reports Reports Reports 5% 1
4% +
3% +
------ SWBT
——&—All CLECs

| Measurement ¥ All CLECs SWBT
g ‘ No. of #Trouble | % Trouble | % Trouble | Z-Value
7 Orders Reports Reports Reports %
o 0 wa 0.7%| Base <10}
0 0 na 04%| Base < 10!
o 0 na 0.2%| Base <10}
o 0 na 0.1%| Base < 10}
0 0 n/a 02%| Base<®w0f o204+ .~ 0yl
o o na 0.1%{ Base <10 —&—AICLECs
0 0 na 00%| Base<10f
0 ) nfa 00%| Base<10f
0 0 wa 00%| Base<10f
0 0 n/a 0.0%{ Base < 10} .
0 o ] 0.00% — A —————¢
4 I 5§2888388¢5¢5¢
¢§ 5 ® g 2- sﬂ 3 3 2 ‘3 g é

AllCLECs
No. of #Trouble | % Trouble | % Trouble i
Orders Reports Reports Reports :
2 1 50.0% 24% g
1 o 0.0% 9.1% :
g 1 ] 0.0% 24% g
% 1 0 0.0% 11.1% %
g 0 0 nfa 55% - =----SWBT i
g 0 0 nia 20% ——e— All CLECs :
% 1 0 0.0% 1.5% :
é 0 0 na 2.0% %
g 3 1 33.3% 42% i
% 3 0 0.0% 43% :
2 0 0.0% 7.4% |
Nov-95 |3 0 0 na 33% : g
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Central / West Texas

Percent Trouble Reports on N,T,C Orders within 30 days

All CLECs 60.0%
No. of # Trouble % Trouble | % Troubie Z-Value
Orders Reports Reports Reports 500% :
0 0.0% nfa n/a o
0 0.0% 0.0% nafi 40.0% 1 M
o nfa 0.0%| Base<10 DN
0 n/a 00%| Base<10f] 300% | P
o} n/a 0.0% Base <10 ! .
o n/a 0.0%] Base<10 i 200% 1 N .
0 n/a 0.0%] Base < 10}: N L
0 0.0% 0.0%| Base<10 1 100% : .
0 0.0% 50.0%) Base < 10}: . .
0 0.0% Base < 10f; . .
o 0.0% Base < 10 ] 0.0% ———0—0—0—0—0—0—4
' : 2 3 3% 3% 3% 38 3% 3 3% 8 8 8
Q Base < 10 3 c o % 5 > € 3 2 g g H
........ o § 5 & 2 22 3 35 2 & S

—<— Al CLECs

All CLECs
# Trouble
Reports

% Trouble
Reports

No. of

% Trouble
Reports

Z-Value

ISDN - PRI

|—&-—Ali CLECs

OO AR IO X I, RO XA X KRN IR R AR AR I

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

ol TRl

UNE Loop and Port Combination - ISDN

~—4— All CLECs

All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

S.0% t

S

20008

SRR RRRRARS

--e---SWBT
[—e—ancLecs

WD Attachment B - 177

Aug-99 ¢

Sep-99 ¢

Oct-29 ¢

Nov-99
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Houston

Residence

Measurement
40-01-HS

All CLECs

# Trouble
Reports

# 00S
<24 Hours

% 00S
<24 Hours

<24 Hours

2,022
1.850
1.718
1.886
1.825
1731
2,038
1,897
1,743
1,736
1,549

748
886

36.99%
47.89%
68.63%
67.76%
77.10%
9261%
93.13%
93.20%
95.93%
97.06%
97.35%
97.29%

Business

47 .96%
5§8.93%
74.75%
71.71%
77.2T%
75.98%
67.16%
70.27%
82.36%
88.43%
92.34%
92.42%

—&— All CLECs

All CLECs

SWBT

# 00S
<24 Hours

% 00S
<24 Hours

% O0S
<24 Hours

334
358
277
347

4,247

87.43%
91.09%
89.64%
92.53%
83.15%
95.66%
92.19%
93.78%
95.99%
97.40%
96.97%
96.49%

g 93.53%
Maintenance - UNE Loop and Port Combinati

89.84%
93.30%
94.55%
94.83%
94.21%
94.67%
91.30%
9265%
85.14%
85.91%
96.77%
96.64%

—&— Al CLECs

Jun-99 {

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
3 # Troubie # 00S % O0S % 00S Z-Value
Reports <24 Hours | <24 Hours | <24 Hours
0 0 na 56.17% Base < 10
] 0 nfa 66.16% Base < 10
0 0 nfa 76.08% Base < 10
[+] o] n/a 76.60% Base < 10
2 1 50.00% 80.67% Base < 10
1 [»] 0.00% 79.68% Base < 10
4 3 75.00% 71.94% Base < 1
2 21 95 45% 74.53% -225
75 70 93.33% 85.03% 201
89.91%
93.25% 0.0%
93.32%

—&— All CLECs

WD Attachment B - 139

Feb-99 ¢




PERFORMANCE MEASUREMENT TRACKING

November 1999

South Texas

ess than 24 Hou

rs (%)

Residence

Al CLECs SWBT
# Trouble #00S % O0S % 008
<24 Hours | <24 Hours | <24 Hours

747
602

495
501
581
642
561
671

66.27%
83.22%
84.94%
82.73%
78.79%
97.39%
95.74%
97.28%
94.14%
94.70%
97.75%

70.20%
83.65%
87.50%
8431%
77.57%
85.46%
74.70%
77.47%
76.16%
87.01%
90.24%

—<&—— Al CLECs

i
Business

All CLECs

SWBT

#00s
<24 Hours

% 00S
<24 Hours

% O0S
<24 Hours

203
213
190
251

232 227
236 232
260 259

270
315

217

91.03%
93.42%
94 53%
91.84%
97.84%
98.31%
89.62%
98.54%
95.74%
96 55%
94.55%
96.77%

93.86%
94.96%
94.21%
96.35%
96.29%
96.24%
95.09%
95.21%
88.59%
94.17%
95.68%
95.37%

[ 20|  2ae1] osemm] sesw)

aintenance . UNE Loop and Port Combinations

{—=—®— All CLECs

90.0% 1
-1.65F
8SH  ss.0m |
86.0%
84.0% 1
82.0% ma
€O =]
q (-]
g 5
o )

Mar-89 }

—&— All CLECs

UNE Loop al ]
All CLECs SWBT
#Trouble | #0O0S % 00S % 00S Z-Value
Reports <24 Hours | <24 Hours | <24 Hours 2
0 0 na 7417% Base < 10}
0 0 na 8580% | Base<10
o 0 na 88.76% | Base < 10}
0 0 nia 8677% | Base<10
[+} o] na 81.07% Base <10
1 1 100.00% 87.45% |  Base < 10}
2 2| 100.00% 78.49% | Base < 10/}
7 7 100.00% 80.79% | Base<10 %
40 35 87.50% 78.58% .37
164 150 91.46% 88.47% 1.20
211 199 9431% 91.35% -1.53F
0.11f

WD Attachment B - 140
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 1999

Central / West Texas

UNE Loop and Port Combos

All CLECs

# Trouble Receipt to
Reports Clear (Mrs.)

Measurement f
g 38-09-cw [

Receipt to
Clear (Hrs.)

Z-value

0
0
0
0
0
0
3
g

N
(2]

61.20
49.29
4325
45 68
39.58
4793
57.87
62.12
66.63

Base < 10}]
Base < 10}
Base < 10
Base < 1
Base <1
Base < 1

—e—aiicLecs|f

Receipt to Clear Duration - Trouble Re,

UNE Loop and Port Combos

Mar-99 ¢

~—&é— All CLECs

Al CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs ) Clear (Hrs.)
¥ 2496 Base < 10
[} 20.98 Base < 10
0 17.63 Base < 10
0 2281 Base < 10
0 19.21 Base < 10f AT e
0 2227 Base < 10 Tel,t
1 24.66 Base < 10f] #5.0 1
2 28.30 Base<10.f 10.0
5 2867 1 s
23 2235
27 14.84 0o *—t——t—t
3 8 8 8 &8 &8 2 2 8 & 8 8
............ D584 $ £ & 3 & £ £ £ & & § 3
o S & = <« z S5 7 g w O zZ

UNE Loop and Port Combos

Res/Bus

All CLECs SWBT
# Troubie Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs )
0 na 23.28
0 na 19.99
1 24.08 2162
2 17.23 20.56
[ n/a 19.17
[ na 22,92
4 33.28 23.46
38 14.73 2636
76 17.10 2548
219 16.50 21.10
306 13.74 156.71
16.72

~——g— All CLECs

|——All CLECs

Receipt to Clear Duration - Trouble Reports (Hours)
UNE Loop and Port Combos
{ Measurement [ All CLECs SWEBT 180
1 39-12-CW # Trouble Receipt to Receipt to 16.0
Reports Clear (Hrs.) Clear (Hrs.)
Dec-98f 0 na 11.51 14.0 4
Jan-gs 0 na 11.34 12.0 :
Feb-go 0 na 15.76 100 | e
Mar-89J 0 na 13.20
Apr-99f 0 na 13.48 804
May-99 0 wa 131 6ol
Jun-89 |l 0 n/a 12.00
Jul-39 5 7.7 13.75 401
Aug-99f 5 9.34 16.61 20
Sep-99 ] 266 11.58
Octgaf 13 813 11.79 00—
Nov-99 13 12.40 11.94 % §
12 Mo. Total 45 8.36 1319

WD Attachment B - 133
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 1989
Dallas / Ft. Worth

Recelpt to Clear Duration - Trouble Reports (Hours)

Affecting Service - Dispatch

UNE Loop and Port Combos

Measurement

All CLECs

q  39-00-OF f

# Trouble
Reports

Receipt to
Ciear (Hrs.)

Receipt to
Clear {Hrs.)

Z-Value

UNE Loop and Port Combos

63.64
54
27.80
33.02
20.89
13.03
875
9.44
13.28
17.07
13.59

14.63

41.35
29.23
28.54
28.789
31.18
3.1
4180
37.62
30.65
28.91
25.64
29.53

ResIBus

|—e— Al cLECs | |

All CLECs

Receipt to
Clear (Hrs.)

SWBT
Receipt to
Clear (Hrs.)

25.55
5.61
7.01

41.80
7.1
417
492
531
6.59
7.56

10.48
5.97

19.69
14.70
14.20
13.94
13.94
19.43
18.24
17.95
18.01
16.09
1286

15.28

{—4—All CLECs

Out of Service - Dispatch
UNE Loop and Part Combos : E— == =
All CLECs

# Trouble

Receipt to
Clear (Hrs.)

Clear (Hrs.)

50
60
57
97

178
219
224
370
384
551

28.60
18.97
23.98

299
17.55
19.35
19.61
21.28
2197
27.06
2342
2029
18.91
2169
20.71

| ——— All CLECs

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs )
1 9.16 11.64 -0.41
10 6.07 1222 -1.05
5 147 937 Base < 10}
13 9.08 10.28 -0.23f]
35 7.26 11.98 -1.58}
10 EX0 12.13 -143F
5 7.25 15.27 Base < 10
12 8.25 14.69 -1.24
20 15.70 14.47 0.40F1
20 8.46 13.50 043
36 11.55 11.74 -0.05[
o § 38 21.15 13.36 1.03[
' - OISO A
| _12MoTomallf 25| 1124 ] 1239 ]

«eeesSWBT

|—&—=—All CLECs

WD Attachment B - 134
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 1989

Houston

000900900008
UNE Loop and Port Combos

§ Measurement {

39-09-HS

UNE Loop and Port Combos

——e— All CLECs | f

All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Ciear {Hrs.) Clear (Hrs ) 1000
0 n/a 73.26 Base < 10
0 nfa 71.48 Base < 10 80.0
4 13.37 70.72 Base < 10
1 114 15 67.27 Base < 10 60.0
] nfa 80.42 Base < 10
0 na 51.35 Base < 10 200
1 202 75.70
30 1273 76.56
K] 12.30 48.29 201
159 12.27 40.34
220 33.04 b0 e
g 5

Receipt to Ci

Res/Bus

Mar-99

Receipt to Clear Duration - Trouble Re|

All CLECs sweT 00
# Trouble Receipt to Receipt to Z-Value ..
Reports Clear {(Hrs.) Clear (Hrs.) 4 25.0 T
0 nia 27.28 Base < 10
0 na 25.78 Base < 10} 200 |
0 na 24.41 Base < 10
1 0.18 28.44 Base < 10} 45 ]
[\ nfa 24.98 Base < 10[
0 11.45 1 100
1 22.06
24.28
50
13.42
14.96 J
1225 00 9—e
9.70 % 2
................................................................. [ o
o =

UNE Loop and Port Combos

Ras}Bus

Feb-99

Mar-99

Apr-99

May-99

| ==t All CLECs

Jun-99

Sep-99

Oct-99
Nov-99

—&—All CLECs

All CLECS SWEBT 60.0
# Trouble Receipt to Receipt to
Reports Ciear (Hrs.) Clear (Hrs.) 50.0
o n/a 41.28 Base < 10§
0 nfa 3272 Base < 10§41 400 &.
o na 24.80 Base < 10 ..
0 na 26.96 Base < 10f1 350 Sa
2 32.48 2543
1 50.70 2272
4 18.71 30.79
20 10.31 27.05
75 13.56 19.52
17.01
15.23
16.44

UNE Loop and Port Combos

—~— All CLECs

Measurement [ All CLECs
39-12-HS {{ #Trouble Receipt to
Reports Clear (Hrs ) Clear (Hrs.) 250 1
Dec-98 ) wa 2563 .
Jang9 0 va 15.83 200] " »
Feb-99 ) wa 1367 . )
Mar-gal] ) na 16.26 15.0 L. ..
Apr-g9f 0 na 1473 . T
May-oo 0 na 1370 100
Jun-99f ) na 19.99
Juk-ga 2 0.17 15.22 50
Aug-99 2 409 10.64
sep-9ofi 13 9.30 10.67 00 o
Oct-99} » 535 8.6 2 2 %8 3 %2 %3 83 8 8 8 8 8
: Now-99 28 1542 10.44 §$e%&%§%9$§é
= S 2 ¢ = < F 3 S5 & &8 2
12 Mo. Total 65 10.34 16.51
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